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De Montfort Surgery
100 Mill Lane,
Leicester,
LE2 7HX
Tel: 0116 2227272
Fax: 0116 2954090

Email: demontfortsurgery@leics.nhs.uk
Website: www.demontfortsurgery.co.uk
MEDICAL STAFF

PARTNERS
Dr. Ian Beresford Cross (m) MA MB BCHIR MRCGP DRCOG DTM&H
Registered 1977 Cambridge
Dr. Fran Duggan (f) MBChB MRCGP DRCOG
Dr. Anthony Nguyen (m) MBChB DFRHC
Dr. John Heaton (m) MBChB
Dr. Jan Wake (f) MBChB DFRHC
Dr. Neil Basu (m) MBChB MRCGP DRCOG


ASSISTANTS
We also have GP assistants:		
Dr. Susan McLoughlin (f) MBChB BSc
Dr. Judith Casson (f) MBChB
Dr. Tamar Morton-Jones(f) MBChB
Dr. Asma Ahmad (f) MBBS
 
All of the GPs provide personal maternity care, contraceptive advice and child health care as well as offering counseling for termination requests.

Special Interests

All the doctors are generalists, but also have areas of special interest and we have an internal referral system to the appropriate doctor.

Dr. Ian Cross	
-MENTAL HEALTH
		-SEXUALLY TRANSMITTED INFECTIONS
		-DERMATOLOGY
		-MINOR OPS
		-MEDICAL STUDENT TEACHING
		-SUBSTANCE MISUSE
		

Dr. Fran Duggan	
-MENTAL HEALTH/DEPRESSION/SOCIAL PROBLEMS
		-COGNITIVE BEHAVOURIAL THERAPY
		MEDICAL STUDENT TEACHING

Dr. Anthony Nguyen	
-DIABETES
		-MEDICINE OF THE ELDERLY
		-PAEDIATRICS
		-MUSCULOSKELETAL MEDICINE   
		-MEDICAL STUDENT TEACHING
		-MINOR OPS



Dr. John Heaton	
-MUSCULOSKELETAL MEDICINE/ORTHOPAEDICS
		-SPORTS MEDICINE
		-ACUPUNCTURE
		-MINOR OPS

Dr. Jan Wake	
-GYNAECOLOGY/WOMEN’S HEALTH
		-SEXUAL HEALTH
		-FEMALE PELVIC ULTRASOUND
		-EARLY PREGNANCY ASSESSMENT
		-MINOR OPS
		
Dr. Sue Mcloughlin
		-CONTRACEPTION/WOMEN’S HEALTH
		-MINOR OPS 
		-IMPLANTS

Dr. Neil Basu	
-MENTAL HEALTH
		-SUBSTANCE MISUSE.
		-PAILLIATIVE CARE
		-MEDICAL STUDENT TEACHING
		-NEUROLINGUISTIC PROGRAMMING

Dr. Judith Casson
		-CONTRACEPTION/WOMEN’S HEALTH
		-CARE OF THE ELDERLY
		-IMPLANTS


Dr. Tamar Morton-Jones
		-CARE OF THE ELDERLY
		

NURSING STAFF
Sharon Moon		Nurse Prescriber	
Wendy Haynes		Nurse Prescriber
Sarah Allen		Nurse Prescriber

All our nurses have an interest in family planning and sexual health issues.  They deal with minor illnesses and chronic diseases. You may be asked to attend for an asthma check, etc. A weekly childhood vaccination clinic is held on Thursday afternoon. Nursing staff are able to give advice on travel vaccinations.








ALLIED STAFF
Midwife					Weekly Antenatal Clinic and Booking clinic 
Physiotherapists				Sports Injury Clinic 2-5 times a week
Chiropractor				Twice Weekly
Counseling Service			Tel: 257 7602 (for De Montfort students)
Practice Therapists			Weekly (Common mental health problems)
Immunisations Clinic			Weekly
Community Drug Treatment Practitioner	Weekly



ADMINISTRATIVE STAFF

Mrs. Deborah Brunger	Practice Manager		 	
Mrs. Beverley Hallett	Assistant Practice Manager	
Mrs. Jane Smart		Office  Manager	
		
Vicky			Receptionist
Sue			Receptionist
Diana			Receptionist			
Nita 			Receptionist
Jade			Receptionist
Sima			Receptionist
Ann			Receptionist
Jasmin  			Trainee Receptionist
Jessica			Administrator/Receptionist
Homa			Scanning Clerk/Phlebotomist	
Tom			IT Clerk






















De Montfort Surgery.

We are primarily a student practice with close links to the university, catering for the students and staff of the university and their families. We are also a busy, PMS, city Centre practice, catering for the needs of the local population, which now accounts for approximately 50% of our 15,500 practice list.

Any student or member of staff may register if living within the practice boundary, which is inside the outer ring road.  For further information please telephone the surgery on 0116 222 7272 

For non-students, the practice has a smaller inner city boundary and anyone living within this boundary may register. Please see the map on the back page.

How to Register as a Patient
If you live within our boundaries, please call in to complete the registration forms.  If you have a medical card or NHS number, please bring these along with you.  You will need to complete the registration details including your previous doctor’s details including address.  Once these forms are completed and accepted you will be a registered patient with this practice.

Location
The surgery is situated at 100 Mill Lane Leicester, LE2 7HX.  The surgery is purpose-built  and has disabled access. Our new building opened in June 2011.

Surgery Opening Times

Doors open	      	Monday & Wednesday		8.00 a.m.  – 8:45 p.m.
			Tuesdays, Thursday, Friday	8.00 a.m.  – 5.00 p.m.

Afternoon Surgeries   	Monday – Friday	 		2.00 p.m. – 4.20 p.m							

 Evening surgeries      	Monday and Wednesday		6.30 p.m – 8.30 p.m							pre-bookable
Morning Surgery	      

Ring at 8.00 a.m. for an appointment on the same day

Ultrasound scanning  	Thursday		 	8.30a.m.-12.00 p.m.

Monday and Wednesday evenings
We are open to improve access for those who are unable to attend during the day. These appointments will be pre-booked only and can be booked 1 week in advance. 
After 6.30pm, anyone who feels that they need to see a doctor with a problem that cannot wait until the following morning can ring the surgery and, if evening appointments are still available, you will be given one of these. If no appointments are available you will need to contact the out-of-hours service on 0845 045 411.


Immediate Access is available both mornings and afternoons.

[bookmark: _GoBack]Our aim is to offer same-day appointments with the doctor of your choice.  Each doctor who is in surgery that day will have a number of available appointment slots.

Telephone lines are open at 8.00 a.m.  The earlier you ring, the easier it will be to accommodate your request.

The surgery offers approximately 100 appointments per day from Monday to Friday that are booked on the day.

If the doctor of your choice is fully booked then you can see one of the other doctors, or book a pre-booked appointment with the doctor of your choice. Our nurses are all nurse prescribers and for minor illness and ailments you can book an immediate access appointment with the nurses on the day.

Please be aware that our doctors do have individual specialties (please see list of doctors) therefore you may be asked the reason for your appointment by reception in order to ensure you are booked with the appropriate Dr. All information is confidential.

If your problem is so urgent that it cannot wait until the next day, you will be telephoned and triaged by the on –call dr.  
Telephone consultations are available at the end of morning surgery.  Please ring to book on the day.

Afternoon Surgeries

You can still make an appointment in advance either in person or by telephone during office hours. Routine appointments are for 10 minutes.  If you have more than one problem, ask for a double appointment.

Please cancel unwanted appointments at the earliest opportunity so the appointment is not wasted.

There are no facilities for car parking at this surgery, so please allow adequate time for parking.

Late Attendance
Please ensure that you arrive on time for your appointment as it is not always possible to fit you into the surgery at another time.  You may be asked to rebook your appointment.

Teaching of Medical Students
Occasionally the doctors will have other health care professionals including medical students with them.  You will be informed of this when you book an appointment.  Videoing of surgeries for training purposes will happen occasionally with your consent and you will be informed beforehand.





 (
Emergency and Urgent Home Visits
If you are too ill to come to the surgery, please r
ing the surgery on 0116 222 7272
, preferably before 11.30 a.m. and the receptionist will take details.  Non-emergency visits are usually done when the duty doctor has finished the morning surgery. If it is a medical emergency, please make that clear when you speak to the receptionist and leave a telephone number, as the duty doctor may well ring you back for further information and directions.
Please be aware that home visits are strictly for patients who are seriously ill and whose medical condition prevents them from attending the surgery.  The doctor can see six patients at the surgery in the time it takes to do one home visit
.
)IF YOU REQUIRE URGENT MEDICAL ATTENTION OUTSIDE NORMAL HOURS, PLEASE RING 0845 045 0411.  IF IT IS AN ABSOLUTE EMERGENCY, RING 999.

You can obtain medical advice and health information 24 hours a day from NHS Direct on 0845 4647 or their website: www.nhsdirect.nhs.uk.

Out-of-hours emergencies are covered by the Out-of-Hours-Communications Centre.  NHS Leicester City are responsible for commissioning the out-of-hours service between 6.30 p.m. and 8.00 a.m. Monday to Friday, weekends and on statutory bank holidays.

Nursing prescribers are available from 9.00 a.m. – 4.20 p.m. for first aid, free health checks and general advice.

If traveling to a developing country please make sure you see the nurse at least 6 weeks before departure, for your immunisations.

Phlebotomist appointments are pre booked Monday to Friday.
Fasting blood clinics are pre booked Monday to Friday .
These times may vary due to room availability and demand

All the staff have a special interest and expertise in the problems of young people and try to deal with these in a sympathetic and unhurried way.










Text Messaging
We have the capability via our clinical system to send appointment reminders directly to a patient’s phone. These are usually sent for specific clinics but you can request a text message reminder for your appointments. Please ask for a text consent form at reception

System One Online
You can register in the surgery to use our online system. Once you have a username and password you can book and cancel appointments online, order repeat prescriptions and change your address and personal details. This can be accessed through www.demontfortsurgery.co.uk 


Confidentiality is Paramount.
All information you give to anyone working in the surgery is confidential.  Where personal data is stored electronically we adhere to the requirements of the Data Protection Act.  In the course of everyday patient care and administration your data may be shared (in confidence) with specific NHS organizations.  For more detail see our Data Protection notice in the surgery.  All employees have access to patient data in relation to their role and have signed a confidentiality agreement.


We Aim To
· PROVIDE high quality medical care.
· TREAT you with confidentiality, courtesy and respect.
· KEEP you informed of the services we offer and any appropriate information that 
    affects your health and treatment.
· RUN surgeries and clinics on time.  We try hard to run to time but some problems
require more   time than others and so occasionally you may have to wait due to an emergency.
· PROVIDE a home visit if ill health prevents you from attending the surgery.
· DEAL with repeat prescriptions according to our practice standard.

Help us to Help You
· READ the practice leaflet.  It has lots of useful information about the surgery, the  
           services available.
· ONLY request a visit outside of surgery hours if it is an emergency.
· REMEMBER to request repeat prescriptions in good time.
· INFORM us of a change of address or telephone number as soon as possible.
· ASK if you are unsure about any advice or treatment you are given.









Complaints
If you wish to make a complaint about the working of the practice, please contact our Assistant Practice Manager, Mrs. Bev Hallett, or use the suggestion box in reception.  If you have any complaints regarding medical services, please speak to the Practice manager. (Mrs. Deborah Brunger)

Comments and Suggestions 
If you have any comments regarding the practice or suggestions on how to improve our service, please fill in a Comments and Suggestions form at the reception desk.  Please include your name and address if you would like us to reply to your suggestion.

Zero Tolerance
This practice operates a zero-tolerance policy.  The staff are here to help and should not have to face violence or abuse (physical or verbal).  Any incident will be reported to the police, and the person involved may be removed from the practice list

Prescriptions
Prescription requests will only be accepted in writing.  You may fax your request on 0116 295 4090 or post it to the surgery. You may also request your repeat prescription by using our online system at www.demontfortsurgery.co.uk – registration in surgery is needed for this service.

If you require regular medication, the doctor may put this on your computer record.  The right-hand side of your last repeat prescription has a list of all medications.  When you require a repeat prescription, tick the box for the medication required and either send it by post with a stamped, addressed envelope, or hand it in to reception. Any prescription request takes 2 working days before the request is completed.  If the item is not on repeat the prescription may take longer or you may be asked to see the doctor to discuss your medication.

You may be due a medication review (this is often to be found at the bottom of your prescription copy) and in this case you will be asked to make an appointment with the doctor.  Some medications are not prescribed on a repeat basis, e.g. the oral contraceptive pill and some antidepressants.  If this is the case, the receptionist will advise you to make an appointment with the doctor or the nurse as required.

Prescriptions and Exemption.
If you are a student then you may qualify for free prescriptions, dental treatment and optical care.  This exemption is means-tested.  To apply you need to fill in an HC1 form available at the surgery reception desk. If you are exempt from prescription charges please enquire about the Community Pharmacy Scheme.  (See receptionist for further information).

Opticians
There is a very good range of opticians all over the city.  




Dentists
For a list of dentists who will see students as NHS patients, please go to www.nhs.co.uk. For emergency dental treatment please contact the dental access centre on 0116 295 1278. Alternatively you can call the dental helpline on 0116 295 7017

Results
If you wish to enquire about any test results then please phone the surgery between 2.00 p.m. and 4.00 p.m.  It is possible that you may be asked to make an appointment to see the doctor; this does not always mean bad news.  It is often easier to explain complicated results in person rather than over the telephone or in a letter.  You can now have your results sent by text messaging.  Please ask your doctor or nurse if you require this service.  You will be asked to sign a consent form.

Counseling
The university has an excellent counseling service, which can be found in Gateway House on the first floor. You can make an appointment by visiting Student Services or by ringing 0116 2577602.  Counseling and Personal Support pride themselves on a 2 week maximum wait for a counseling appointment. They also provide a daily 15 minute drop in service. Within the surgery we also have an excellent therapist service which you can be referred to after seeing a doctor at the surgery. 

 (
Certification of Illness
Occasionally the university may require you to produce a medical certificate if your illness has been severe enough to interfere with your university performance.  It is worth reading the 
Rules and Regulations of the University
 to understand exactly what you need and when. The doctors have been requested by the university to issue statements of fact.  The university will not accept retrospective notes.  It is often worth thinking “what would I think if I received this note?” and to what extent has your work genuinely suffered due to this illness.  If you do not submit a 
Mitigating Circumstances
 form then it is again worth remembering that this will only make the difference between pass and fail and not between higher grades.  If you are not sure about certification then discuss it with your department, read the leaflets produced by the university or discuss it with the Students’ Union.  We should like to stress that we are an independent G.P. practice and that you are one of our patients.  Confidentiality is paramount so no information will be released to the university without your consent.
)
Vacations
The Health Centre remains open during the student vacations.  If you are away from Leicester and need medical care you can be seen as a temporary resident with a local doctor, otherwise your medical records will be recalled and you would no longer be registered with us.  If you do see another doctor elsewhere and then return to Leicester, you will need to re-register with the surgery.

Computerisation
The practice is computerised and registered under the Data Protection Act.  Our system holds some of your personal details (date of birth, address, etc.) as well as some medical information (serious illnesses, vaccinations, repeat prescriptions, etc.)  We use this information to monitor the care we provide.  For a small fee we will give you a print-out of your personal data on our computer.  This information may be shared with other medical professionals if it is necessary for your medical care.



Staff Training
We may at times close for staff training. If your problem is a medical emergency during this time please call 0845 045 0411 or 999 in an absolute emergency.

Change of Address
Please NOTIFY us if you change your address. If you do not do this then the Health Authority may recall your records and you will no longer be registered with the practice.  Also please inform any hospital if you are under their care or awaiting an appointment.

Change of Telephone Numbers
If you change your telephone number, please inform us as soon as possible so we can contact you if necessary.


NHS Primary Care Trust Information
We are a Primary Care Medical Service and are part of NHS Leicester City, Fourth Floor, St. John’s House, 30 East Street, Leicester LE1 6NB.

If you require a list of Primary Medical Services in the area you can contact the Registrations Department on 0116 295 7880.

Private Services
Certain services are not included on the NHS. These include private medical examinations, private sick notes, letters to third parties, tests requested for employment and travel purposes, doctors’ signatures on official documents, some vaccinations etc.  Please check when you hand such requests to us as to whether a fee will be payable.  A full list of private fees is available from the Practice Manager.

Student Vacation Time
(Christmas, Easter and Summer Period)
Please be aware that there may be changes to the appointment system.  Nurses’ appointments may be booked on the day at certain times.

Clinics
Occasionally the day on which a particular clinic runs may change.  Please check with the surgery when you make your appointment.

Contraception, Smears and Sexually-transmitted Diseases and Sexual Health Advice.
Provides contraceptive advice and treatment plus management of “Well Woman” issues.

Contraceptive Emergencies - Run by female doctor or nurse daily
If you have unprotected intercourse then you may be at risk of getting pregnant. Condoms have a nasty habit of breaking.  It is possible to try and prevent pregnancy after such an accident with the post-coital pill.  Emergency contraception pills can be taken up to 72 hours later, but the sooner they are taken the more effective they will be at preventing pregnancy.  Even better at preventing pregnancy in this situation is the fitting of an ‘emergency coil’.  Please ask about this as it can always be arranged with one of the doctors if appropriate for your situation. After 72 hours it may still be possible to help by using other methods.  There can be no substitute for having reliable and ongoing contraception cover if you are at risk of getting pregnant.  If you require emergency contraception then come to the surgery and see one of the nurses.  We will also be happy to discuss other methods of contraception with you or ask you to make an appointment at one of the Well Woman clinics.  DON’T LEAVE IT UNTIL IT BECOMES AN EMERGENCY, COME AND DISCUSS YOUR CONTRACEPTIVE NEEDS BEFORE ANY ACCIDENTS OCCUR.

Should you fear that you are pregnant, you can have a FREE PREGNANCY TEST at the surgery by asking to see one of the nurses.  To do a pregnancy test we need to test a specimen of the first urine you pass in the morning.  Occasionally, it can be too soon after your last period to get a true positive result but the Doctor or nurse will be able to advise you.  We offer both full antenatal care and counseling for termination (abortion) requests.

Asthma Clinic
By appointment as required
Run by specialist asthma nurse.

Diabetic Clinic
Assesses and treats diabetes
Doctor and nurse
By appointment as required.

Travel clinic
Immunisations and advice regarding travel abroad, especially to developing countries.
Make an appointment with the nurse or for malaria tablets with a doctor.

Minor Injuries
The Practice offers a minor injuries service during normal opening hours.

Minor operations
Excision of moles, lumps and bumps and in-growing toenails!
By appointment.


Maternity clinic
Antenatal and postnatal care.
Midwife
Weekly.

Ultrasound clinic
Weekly
By referral from doctor

Child Health Surveillance
For routine child health surveillance and advice please contact your health visitor. The number can be found in the front of your red book. Alternatively, please contact the surgery for advice.

Physiotherapy clinic
Two to five times weekly, by appointment, by referral from Doctor. .

Acupuncture
Dr. Heaton by appointment.

Chiropractor
Monday evenings and Thursday afternoon’s.
By referral from Dr. Heaton

NHS DIRECT: 0845 46 47
Website address: www.nhsdirect.nhs.uk

The surgery has a wide range of booklets and leaflets on many topics; e.g. sexual health, contraception, depression and drug and alcohol problems.  These can be requested at the main reception desk in the afternoons.  If you have a particular concern then you may see a nursing sister for advice.

The information below is intended for general use.  If you have any queries or worries about a current illness than you can always get further advice by making an appointment with a doctor, seeing a nursing sister or by telephoning if you are unable to come to the surgery.

Choose and Book
If you would like a choice of provider for a hospital Out Patient appointment, please ask for further information during your consultation with your doctor.









Common Diseases

Cystitis
This presents with a burning sensation when you urinate with a constant feeling of needing to go. The first treatment is to increase fluid intake to try and ‘flush the system through’. Many people find lemon barley water, cranberry juice or tea very effective. The chemist has a variety of treatments for cystitis which are useful. If the cystitis lasts more than a day, it is accompanied by fever or pain in the back, if there is blood in the urine or if you are pregnant – come to see a doctor or nurse.

Thrush
This is caused by a yeast infection and causes an itchy, red rash often with a white/creamy coloured vaginal discharge. It is often encouraged by tight fitting clothes, a recent course of antibiotics or sexual intercourse. Some attacks are self-limiting but most need to be treated. Some people find that using live natural yoghurt is very soothing and effective. There are some excellent creams and pessaries available from the chemist. If the infection is persistent or of you are unsure that it is thrush then make an appointment to see one of the doctors or nurse. Thrush may be passed on by sexual contact.

You should see the doctor if you have discharge or odd rashes, wart like lumps or small blisters on the genitals.

Sprains and sports injuries
An excellent treatment for many sprains is PRICE, Pain relief, Rest, Ice, Compression and Elevation. If you get a sprain then trying to use that part over the next 24-48 hours can lead to further swelling and inflammation – so rest it as much as you can. Ice in the first couple of days will also help minimise swelling and inflammation. Use crushed ice or a bag of frozen peas (can be reused but not eaten!) wrapped in a tea towel to prevent a cold burn and leave on the affected part for 15-20 minutes. Compression (pressure) will also keep down swelling. This is done with a strapping or a bandage and often best done by the nurse or someone who knows what they are doing! While you are resting the affected part with the ice pack, elevate it to help the swelling go down.

Acne
Wash greasy skin with a mild soap and squeeze out any ‘blackheads’ which is easier if the skin is hot e.g. just after a bath or shower. Use an alcohol based cleanser. Do not squeeze red and inflamed spots as this causes scarring. If there is a yellow head this may be pinched out gently into some cotton wool with antiseptic on. The chemists have a range of good creams containing benzoyl peroxide. Come to the doctors if the spots are spreading or if they are scarring or if they form cysts or hard swelling.

Cold sores
These are caused by a viral infection. It starts with a tingling on the lip followed by a red swelling then by yellowish blisters. Unfortunately these can be recurrent and passed on when active by personal contact. Cold sore treatments can now be bought at the chemists or on prescription. If the cold sores are recurrent avoid strong sunlight and start using the cream at the first sign of tingling or itching as this will help stop the attack. If you are unsure or the infection does not clear or it affects the genital area, then come and see a doctor.

“I’m tired all the time”
This is a very common complaint on campus and is mostly due to lifestyle and the pressures of university life. Think about your diet. You can improve it by having regular fresh fruit and vegetables. Vitamin C is useful. Exercise plays an important part in your energy level. If your body is used to sedentary lifestyle then it gets used to not providing much energy but if you exercise regularly then it provides a higher level of energy between exercise sessions. You should see the doctor if you are unduly short of breath, have become pale, have put weight on or if you think it may be due to depression.

Diarrhoea
Diarrhoea causes loss of bodily fluids and so dehydration. The main treatment is fluid replacement with clear fluids e.g. water, dilute squash or blackcurrant. Avoid milk, fizzy drinks and alcohol. Diarrhoea is most often caused by a viral infection and your body is trying to get rid of it so try to avoid medications that stop diarrhoea as these may prolong the episode or makes things worse. See a doctor if you have a high temperature with the diarrhoea, have just returned from a developing country, if it persists for more than a week, or if there is blood in the diarrhoea.

Babies can become dehydrated much quicker than adults especially if they are also vomiting in which case contact the surgery for further advice.

Colds
Colds are due to a viral infection, which causes you to feel unwell, have a runny nose and it is often associated with a cough. Keep warm, use an extra pillow and don’t smoke! Menthol sweets can be useful, as are nose drops. There are many good cold relief medications available from the chemist. PARACETAMOL is very good at keeping a temperature under control. An ordinary cold will pass and does not need an antibiotic. See the doctor if you have severe pain in the sinuses (above the eyes or in the cheek bones), there is a high temperature for more than 3 days, if there is persistent green discharge from the nose for more then 1-2 weeks. If the cold seems to develop into a chest infection or bronchitis or sinusitis then an antibiotic may be required.


Scabies
This is an extremely itchy skin infestation, which often goes through a household. There are tell-tale itchy, small sports all over, often mostly on the arms with classic ‘burrows’ in between the fingers. Treatment can be found in any chemist and is usually in lotion form. Try and treat the entire household. You need to wash, apply the lotion from the neck down and get into clean clothes and clean sheets that night. The lotion is then washed off the next day. Don’t worry if you get scabies – it happens to the bets of us!






Useful Telephone Numbers:

De Montfort Surgery: 				0116 222 7272

Out-of-Hours Emergency:				0845 0450411

NHS Direct:					0845 4647

Dental Helpline					0116 2957017

Emergency Services				999

Emergency Dentist:				0116 2951278

CRUSE:						0116 2448468

LIFE:						0116 2551218

Social Services:					0116 2531181/2535006 
based at Grey Friars

Age Concern	:				0116 2220555

Leicester Royal Infirmary:				03003031573

Leicester General Hospital:			03003031573

Glenfield Hospital:				03003031573
________________

Victim Support:					0116 2530101

Focus Line (Mental Health
Problems):					0800 027 2127 
(5.00 p.m. – 1.a.m. 7 days a week)

Saneline 5.00 p.m. – a.m.				0845 7678000
	
Relate:						0116 2540311

Samaritans:					0845 7909090

Smoking Cessation:				0116 2954141
_______________

NHS Leicester City:				0116 2951100

Stop It Now: Freephone				0808 1000 900
PALS (Patient Advice Liaison Service):		0116 2951272

Practice Boundaries

For students, the boundary is the outer ring road (A563).

The boundary for non-students indicated below.


 (
King Richards Road
) (
Westcoates Drive
) (
Aylestone Road
) (
Waterloo Way
) (
St. Georges Way
) (
St. Matthews Way
) (
Vaughan Way
)

 (
Ashby Road
) (
Raw 
Dykes Road
)
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